Customer Care Survey

Response ID: 2283 Data

4

1.

1. How wauld you rate your werall experlence with Purebred Breeders?

Overall experlence 3

2, D:d you fmd your Puppy Counselor to be knowledgeable, courteous, and helpful when sefecting your new puppy?

Rate 1-5 paws

,‘4... et e S

‘ Puppy Counse]or 3

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department wolld su pport you along the way?

f
i

Raiel 5 paws

N

i Puppy Counselor _2

4. When mllmg intoPurebred Breeders, were your calls handled professionally and in atimely manrer?

Rate .‘L 5 paws

! Reoepnon : 3

5. Were you well mformed and prepared by our Flights department for your puppy's arrlval" .

s e e g

Rate 1—5 paws

6. Wherl meetmg your puppy for thefrst tfime how would you rate your reaction?

Rate 1 5 paws

Customer Reaction 5

7. Was your bllllng experlencefal rIy strai ghtforward and easy"

Rate 1 5 paws

"t

Bll[lng Dept 5

8 How would you rate your experlence w:th our Customer Care department; were they informative and courteous?

P Ratel 5 paws

: CUST.OIT]EI’ Care Dept. 3

et e o s £ £ 2 e s it 22

9, D1d your Customer Care representatlve resolve any questions, concerns, or issues that you may have had?

Rate 1 5 paws

‘ Customer Care Rep 2

10. Would you recommend Purehred Breeders to your frlends and famtly"




+ Rate 1-5 paws .

Recommendation - 2

11. Please tell us. how you first heard about us.

onlinde search

12, Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

We felt alitle mislead by the hreader that our puppy had been started on potty training since he was already 10 weeks old. He
has no idea what-so-ever the difference between inside vs. outside. He also has roundworms that we are treating. But the
battom lineis, welove him very much and would not give him up for anything.

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer ID
1067565

2. Thank You!

Eméil

Sep 20, 2012 18:50:26 Success: Email Sentto: marketing@purebredbreeders.com

oo

Respb nse Location

CcCauntry: . - United States
| Region: . L
Ccityr Warrenville

. Postal Coder . 60555
Long&lat: . Lat 41.8251, Long-88.204903




Customer Survey

Response ID: 4894 Data

s

1.

1. How would you rate your overall experience with Purebred Breeders?

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Puppy Counselor ; 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Puppy Counselor 5

4. When ca]]ing into Purebred Breeders, were your calls handled professionally and in atimely manner?

& e i 3
Customer Reaction | 5

7. Was your billing experience fairly straightforward and easy?

Accounting Dept. |

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and catirteous?

A

Customer Care Dept. |

9. Would you recommend Purebred Breeders to your friends and family?

Recommendation ;| 5

10. Please tetl us how you first heard about us.




Looking on line and just came upen the site

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

very important tous!

Would use your service again

12, Please feel free touse the space below for a testimonial that we can uplcad to our Purebred Breeders site.

Customer ID
1031419

L

!’

2. Thank You!

Email
Jul 28, 2012 15:39:54 Success: Email Sent to: marketing@purebredbreeders.com

L.

Response Lacation

Country: United States
'''' city chioo -
Postal Code: . | oo




Customer Survey

Response ID: 6164 Daia

s

L

1 Howwould you rate your overall experience with Purebred Breeders?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Customer Reaction ! 5

ARV

Actounting Dept. | 5

8. if yout had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

s R

9. Would you recommend Purebred Breeders to your fri ends and family?
Pty W 1 SRR

I
Recommendation |

1}

10. Please tell us how you first heard about us.




We just looked up lllinois toy poodle breeders on google!
1L Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

WE LOVE OUR PUFPY!
12. Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.
Customer 1D

1072266

L

-

2. Thank You!

Email
Nov 09, 2012 22:55:45 Success: Email Sent to: marketing@purebredbreeders.com

L.

Response Location

i i

Country: United States

Region: : ‘ I - S )

City: Deerfield )

Postal Code: _ S0015 e o b o B
Long & Lat: Lt 2174301, Long-87.680087




Customer Survey

Response ID: 6398 Data

-

1L

1 Howwould you rate your overall experience with Purebred Breeders?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

8. If you had any interaction w:th our Customer Care department howwould you rate your expenence, were they
informative and courteous?

Recommendation % L)

10. Please tell us how you first heard about us.




internet

11. Is there anything else you would fike us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

12. Please feel free touse the space below for a testimonial that we can upload toour Pu rebred Breeders site,
Customer 1D
1076264

2. Thank Yout

Email
Nov 30, 2012 02:20:26 Success: Email Sentto: marketina@purebredbreeders.com

\.

Response Location

!
Country: ' United States
i B}
{ Region (R
oo mrmns o . ’ _
City: i Chicago
Postal Code: | 60616
Long & Lat: Lat: 42847099, Long:-87.624802



Customer Survey

Response ID: 5777 Data

r

1

1. How would you rate your overall experience with Purebred Breeders?

A

Overall experience | 5

" 2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?
F‘-‘Em g 2 -\»«.1 AN

Customer Care Dept 1

9. Would you recommend Purebred Breeders to your friends and family?

=0

Recommendation |

:

10. Please tell us how you first heard about us.




website

10 Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous! '

- 12, Please feel freeto use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer 1D
1078362

\

e

2. Thank You!

Email

Oct 04, 2012 14:07:48 Success: Email Sent to: marketing@purebredbreeders.com

\.

Response Location

Country: United States o
Region: IL - o
City: Glenview ‘
- Postal Code: ! ozs 7 _

Long&Lat: | La42.085499, Long:-87.824699



Customer Survey

Response iD: 5141 Data

-

1

1. Howwould you rate your overall experience with Purebred Breeders?

Overall experience | 4

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

7

Puppy Counselor 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Sk

Puppy Counselor | 5

4. When calling into Purebred Breeders, were your calls handled professionally and in atimely manner?

5. Were you well informed and prepared by our Travel department for your puppy's arrival ?

R 13 IR v

R

Customer Reaction

9, Would you recommend Purebred Breeders toyour friends and family?

!

Recommendation | 5

10. Please tell us how you first heard about us.




\

internet

1L is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

very important tous!

Beth was awesome! The only feedback | can give you of any value concerns "Pet Safe.” They are impossible to reach by
phone, as the hold wait imes are in excess of 30 min. The airline phone number provided to me by the travel department was
for the wrong airline. Could easily be made more seamless. Overall we love our puppy, and will happily refer your

organization!

12. Please feel free to use the space bel ow for atestimonial that we can upload to our Purebred Breeders site.

Customer ID
1041294

-

L

2. Thank You!

Email

Aug 10, 2012 22:29:53 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

,,,,,

. Country United States

é Region: IL h —
E City: ) Chicago )
E Postal Code: 60601

'

Long & Lat: Lat: 41.8675, Long-87.6744



Customer Survey

Response iD: 3408 Data

-

1

1. How would you rate your overall experience with Purebred Breeders?

Overall experience |

2. Did you find your Puppy Counselor to be knowledgeable, courtecus, and helpful when selecting your new puppy?

B
S

Puppy Counselor | 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Rl

5. Were you well informed and prepared by our Trave! department for your puppy's arrival?

e FAREE

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

i A RS DRy

Customer Care Dept. ! 4

9. Would you recommend Purebred Breeders toyour friends and family?

%

Recommendation

10. Please tell us how you first heard about us,




pet finders

11 Is there anything else you would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous!

The only problem ! had (and itis pardy my fait for not knowing computers very well) was when trying to print travel
information,my computer kept saying there was a pop-up attached. ! finely got it. Every thing efse was fine. Thanks William

12, Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.
Ldon't know how you did it, but | got the best puppy in the world!! Thanks William

Customer ID
961491

2. Thank You!

Email

Mar 21, 2012 10:15:17 Success: Email Sent to: marketing@purebredbreeders.com

L -

Response L.ocation

Country:

: United States
Region: IL : ﬁ 7.
City: Orion -

Long & Lat: | Lat 41.3619, Long-90.4142



Cusiomer Survey

Response ID: 3935 Data

-

1

1. Howwould you rate your overall experience with Purebred Breeders?

s

Overall experience 5

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

L

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

s

AR AN A

Customer Reaction

9. Would you recommend Purebred Breeders toyour friends and family?

T

5

SN

Recommendation 5

10. Please tell us how you first heard about us.




internet

11 Is there anything etse you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

fove my puppy
12, Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.
1 would like to send a picture and testimonial-how do i do this?

Customer ID
986123

2. Thank You!

Email
Apr 29, 2012 16:27:33 Success: Email Sent to: marketing@purebredbreeders.com

L

Response Location

Country: United States o

aity: A Marion o

Postal Code: 62959 e
Long & Lat Lat: 37.7229, Long:-8€;;85201 -



Customer Survey

Response |ID: 6380 Dala

1.

Rate 1 5 paws

Overall experienoe 4

2. Did you find your Pu ppy Counselor to be knowledgeable, courteous, and he!pful when selecting your new puppy?

Ra:e 1 5 paws

H

| Puppy Counselor . 4

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Rate 1 5 paws

| Puppy Counselor 4

4. When calling intoPurebred Breeders. were your calls handled professionally and in atimely manner?

Reoepnon 5

5. Were you well mformed and prepared by our Travel department for your puppy's arrival?

; Rare 1 5 paws
Travel Dept 5

6. When meeting your puppy for the first time how would you rate your reaction?

i
S
i
i
i
t

i Accounting Dept. - 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

: RaIel 5 paws

i Custom er Care Dept 4

9. Would you recomimend Purebred Breeders toyour friends and family?

:' Rate 1 5 paWS

| Recommendatlon 4

10. Pleasetell us how you first heard about us.




i found your website on web

very important tous!

Customer 1D
1106645

11. 1s there anything eise you would like us to know aboist your experience with Purcbred Breeders? Your feedback is

12. Please feel free touse the space below for atestimonial that we can uplcad to our Purebred Breeders site.

2. Thank Youi

Email

Nov 28, 2012 18:40:43 Success: Email Sent to: marketing@purebredbreeders.com

Response L.ocation -
Ccwmy:
 Region

Postal Code

. Long & Lat:

United States
iL

Belleville
62226

Lat: 38.542, Long:-89.991898



Customer Survey

Response ID: 5156 Data

-

L

1. How would you rate your overall experience with Purebred Breeders?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Reception i 5

N RARGS
Travel Dept. } 5

Customer Reaction |

i

6. When meeting your puppy for the first time how would you rate your reaction?

5

™

Accounting Dept. |

7. Was your billing experience fairly straightforward and easy?

informative and courteous?
p

Customer Care Dept. |

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they

2

Recomm endaﬁon !

9. Would you recommend Purebred Breeders to your friends and family?

10. Pleasetell us how you first heard about us.




google

1%. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!
12. Please feel free touse the space bel ow for atestimonial that we can upload to our Purebred Breeders site.
Customer ID

1034422

N

~

2. Thank Youl

Email
Augi12, 2012 11:25:01 Success: Email Sent to: marketing@purebredbreeders.com

\.

Response Location

Country: United States
Long & Lat Lat: 41,8969, Lonig;_gg.g‘;{;;o; R T

i




Customer Survey

Response ID: 5845 Data

-

1

1. How would you rate your overall experience with Purebred Breeders?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Puppy Counselor |

6. When meeting your puppy for the first time how would you rate your reaction?

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteotts?

Fid e SRR

Customer Care Dept. | 5

10. Please tell us how you first heard about us.




internet

1L Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

12, Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.

Customer 1D
1072266

2. Thank Youl

Email
Ot 12, 2012 10:38:09 Success: Email Sent to: markeiing@purebredbreeders.com

\

Response Location

Country: o United States

Region: I N —
City: | “ Deerfield

Postal Code: 60015 o

long & Lat: Lat: 42.174301, Long-87.8800997




Customer Survey

Response I1D: 5403 Data

-

1

1. How would you rate your overall experience with Purebred Breeders?

s

Overall experience |

5. Were you well informed and prepared by our Travel department for your puppy's arrival ?

s i
AR % SR

= i
g1
ot
2
~
o

8. If you had any interaction with our Customer Care department, how would you rate your experience; werethey
informative and courteous?

1

9. Would you recommend Pu rebred Breeders to your friends and family?

R N PR A X3

Recommendation | 5

10. Please tell us how you first heard about us.




Internet

very important tous!

Customer iD

12. Please feel free touse the space bel ow for atestimonial that we can upload to our Purebred Breeders site.

11 Is there anything else you would like us toknow abexit your experience with Purebred Breeders? Your feedback is

1048666
L
2. Thank You!
Emaii
Sep 01, 2012 15:47:52 Success: Emall Sent to: marketing@purebredbreeders.com

Response Location

' Country: United States

i Region: IL T )

i City: Chicago -

e e o o i - N S
Postal Code: I 60601

Long & Lat:

¢ Lat 41.8675, Long:-87.6744




Customer Survey

Respanse ID: 3977 Data

o~

1

1. How would you rate your overall experience with Purebred Breeders?

S

Overall experience | 5

2. Did you find your Puppy Counselor to be knumledgeab]e, courteous, and helpful when selecting your new puppy?

T .
S &

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

|
I
i
1

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

Recommendation 5

10. Please tell us how you first heard about us.




ONLUINE

11 is there anything else you would like us to know about your experience with Purebred Breeders? Your feedhack is
very important tous!

PLEASE TRY TO GET THEAIRPORT INFO OF WHERE TO PICK UP THE PUPPY, IT TOOK ME HRS TO FIND THE
CORRECT PICK UP PLACE.

12. Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.

EVERY BIT OF INFORMATION REGARDING THE PUPPY WAS EXACT. hE IS SO00 FULL OF ENERGY, THE CUTEST
PUP I'VE EVER SEEN. THE VETS OFFICE PASSED HIM ARQUND SO | BARELY SAW HIM WHEN | WAS THERE. LOL
THANK YOU.

Customer |D
987206

( 2. Thank You!

Email
May 03, 2012 02:16:33 Success: Email Sent to: marketing@purebredbreeders.com

L

Response Location

| - O U P P

. Country: . United States

| Region‘; o I | " !
wcq—tyf S Bourbonnais - —
i Po;ta! ;:ode: | 60914 ) E “

U R



Customer Survey

Response I1D: 2732 Data
( ~

1

1 How wiould you rate your overall experience with Purebred Breeders?

B AT e e el b

Overall experience

2. bid you find your Puppy Caunselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Puppy Counselor ! 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?
3{} 0

Puppy Counselor S

Accounting Dept. |

8. If you had any interaction with our Customer Care department, how would you rate your experience; werethey
informative and courteous?

e P

Recommendation % 5

10. Please tell us how you first heard about us.




Internet search for my desired breed of dog.

1. Is there anything else you would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous!
Everything went well.

1was apprehensiveto purchase a dog without first seeing the animal but glad | overcame this fear.
Dog was hesithy and has adjusted to her new home quickly.
The ability to talk with the breeder on the phone was a big factor in going ahead with the purchase.
12. lPI.eés;e lfélél.free 16 .us.e-ti.x-e.s;:a.oé below for ﬁ&stimmiﬂ that we can upload to (-1"' Purebred Breedérs site.
Use the comments above,

Customer ID
906726

.

2. Thank You!

Email

Jan 01, 2012 11:21:30 Success: Email Sent to: marketing@purebredhreeders.com

Lo

Response Location

Country: | United States )
Region: . “ | IL ‘
City: Lake Zurich
Postal Code: o 60047 R
E Long & Lat: 1 Lat: 42.200802, Long:-88.042999




Customer Survey

Response ID: 5960 Data

-

1.

1. How would you rate your overall experience with Purebred Breeders?
& TS

5

Overall experience |

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

B !

Puppy Counselor

3. Did your Puppy Counselor clearty communicate the process of receiving your PUpRY, clarifying how each Purebred
Breeders department would support you along the way?

Travel Dept. i 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courtecus?

10. Please tell us how yau first heard about us.




Intemnet

very important to us!

1084340

i

Customer ID

11 Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

12. Please feel free touse the space below for a testimonial that we can upload toour Purebred Breeders site.

2. Thank You!

Email

L -

Oct 23, 2012 12:52:05 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Country: United States
Region: "

cy: R Chicago T

Postal Code: oot .

Long & Lat:

Lat: 41.8675, Long:-87.6744




Customer Survey

Response ID; 4870 Daa

' ™

1

1. Howwould you rate your overall experience with Purebred Breeders?

. 3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?
W

LAV g3

Puppy Counselor

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

t|

9, Would you recommend Purebred Breeders toyour friends and family?

10. Please tell us how you first heard about us.



Internet search

11 Is there anything else yau would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous!
The shipping experiance was not good. Ametican alrlines has very poor service. | attem pted to contact them 3 times. The first
time there was no notification of time to be on hold and after 45 minutes i hung up. The second time the nofification was that
the wait ime was between 30 and 35 minutes and i did not have that much time. The third and final time i called, the anounced
wait me was between 25 and 30 minutes. the call was answered in 22 minutes. All i needed to know was the pick up address
and that is something that your people should have been able to provide. The American airlines representative took almost 5
minutes to find the address for the carco hub at the second buisiest airport in the world, go figure??? They confirmed the flight
was running 5 minutes behind and other than that, they were no help at all. It ends up that all i needed was the pick up address
and your service should have provided that Other than that, the entire process was great!!!
Thank you!
Shawn

12. Please feel free to use the space below for atestimonial that we can upload toour Purebred Breeders site.
twas very happy with the service | received! The puppy counselor spent plenty of time with me and reviewed many puppies’
Bios. and he was very patient while | made my decision of what puppy would fit our family best 1 received our little bundle of
energy and jey in four days and we are doing great!
Thank you!
I will recommend your service to everybody that is looking for a new four legged friend.
Shawn

Customer ID
1035742

L -

2. Thank You!

Email

Jul 26, 2012 09:58:44 Success: Email Sent to: marketing@purebredbreeders.com

\

Response Location

Country: ! United States
|
,,,,,,,,,, o e -
Region: Pl
City: ' , Oswego

Postal Code: 60543

| Long& Lat: | Lat 41.663399, Long:-88.315498




Customer Survey

Response ID: 5557 Data

-

1

1 How would you rate your overall experience with Purebred Breeders?

ST

Overall experience .

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Reception 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

- -
x B

Customer Reagtion | 5

7. Was yaur hilling experience fairly straightforward and easy?

Acoounting Dept. ! 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous? '

9. Would you recommend Purebred Breeders to your friends and family?

Fr i R RS TR
7
82

Recommendation

10. Please tell us how you first heard about us.




surfing he internet

1. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!
I would like to have updated pictures of the puppy while waiting for the delivery date.

12, Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site,
Customer 1D
1037172

-

2. Thank You!

Emaiil

Sep 13, 2012 17:16:04 Sucoess; Email Sent to: marketing@purebredbreeders.com

S

“Response Location

. e e - ) } I
| Country: © United States

| Region: n

. City: . Naperville

I ‘

. Postal Code: | 60540

Long & Lat: [ Lar 41.7701, Long-88.140404




Customer Survey

Response [D: 6648 Dala

i
|

1.

1 Howwould you rate your overall experlence with Purebred Breeders?

Rate l 5 paws

Overall expenence 5

2. Did you find yuur Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rar.e 1 5 paws

; Puppy Counselmr 5 :

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred

Breeders departrnent would support you along theway?

" Rate 1 5 paws :

Pu pPRY Counselor 5

4, When callmg |ntoPurebred Breeders were your calls handled professionally and in atimely manner?

Reception | 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

Raxe 1 5 paws
Travel Dept. . 3 :

6. When meetmg your puppy for thefirst time how would you rate your reaction?

Rate 1 5 paws

Custom er Readlon 5

7. Was your blllll‘lg expenence falrly stralghtforward and easy"

3R_a\te 1-5 paws

Aooounung Dept 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

) Rate1 5 paws

| Customer Care Dept. | 5

9. Would you recommend Purebred Breeders toyour friends and family?

Rate' 1-5 paws

Recommendation 5

10. Please tell us how you first heard about us.




internet search

11 Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

very important tous!
Sent an email to your office yesterday - have not yet recelved a response. Looking 1o see if | can get a copy of originat
information sheet on Beauty with in info on her parents. | neglected to copy it originally and no longer have access. We would
like the info on the parents they showed initially. Any chance that can still be found and elecironically attached to an email 10
us? You guys have been greatto deal with. Only confusion was the travel arrangements. Earlier contact with the breeder upon
learning of breeder detivery vs. flying Beauty would have helped a lot. Breeder was great and very understanding about the
travel mixup. He went out of his way 10 make the delivery easier.

12. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.
Customer ID

1114636

2. Thank Youl

Email

Dec19, 2012 14:40:00 Success: Email Sent to: marketing@purehredbreeders.com

Response Location

" Country: -Ur.ﬁ'tce-d.us.tafes
Reglm . “__ o
."Postal.l Code ; 60525

: Long & Lat: . Lat 41.777599, Long:-87.8560497




Customer Care Survey

Response ID: 2175 Daa

-~

oL

\ 1. How would you rate your overa]l experience with Purebred Breeders?

Raie 1- 5 paws

Overall experlence 4

2 Dldyou flndyour Puppy Counselortobekncwledgeable, courteous, and helpful when selecting your newpuppy‘?

Ra’(el 5 paws

Puppy Counselor 4 :

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way‘?

Rate 1 5 paws

i Pu ppy Counselor 5

4, When calimg into Purebred Breeders, were your calls handled professionally and in atimely manner?

Rate 1 5 paws

Reoeptlon 4

5. Were you well mformed and prepared by our Flights department for your puppy's arrival ?

Raxe 1 5 pawa
Fllghts Dept 5

: 6. When meetlng your puppy for the first time how would you rate your reaction?

Raxe 1 5 paws

CUS(OI’H er Reaction 5

7. Was your bl||l ng experlenoe falrly straightforward and easy’
Rate 1-5 paws

Blilmg Dept. 5

8. How would you rate your expenence with our Customer Care department; were they informative and courteous?

Ratel 5 paws

. Customer Care Dept 4

9, Dld your Customer Care representatlve resolve any questions, concerns, or issues that you may have had?
RaIe 1 5 paws

Customer Care Rep 4 ;

10. Would you recommend Purebred Breeders toyour friends and family?



i Recommendation
internet

very important tous!

Customer ID
691255

5

- 7 Rate 1-5 paws =

1. Pl.ease tell us how you first heard about us.

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site,

12. Is there anyihing else you would like us toknow about your experience with Purebred Breeders? Your feedback is

Qur experience with Purebred Breaders was great! It was an easy process and we could not be happier with our new puppy!

I 2. Thank You!

! Email

Aug 20, 2012 12:08:45 Success: Email Sent to: markefing@purebredbreeders.com

(;o;Jntry:_
‘ 'Cit;:. |
Pogtal.l. Code:

Lohg & Lat:

Response Location

United States

L

Chicago

60614

Lat: 41.922401, Long-87.652397



Customer Survey

Response [D: 6163 Data.

1.

1. How would you rate your overall experience with Purebred Breeders?

Rate 1 5 paws

Overall expenenoe 5

2. bid you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Raxe 1 5 paws

i Puppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1 5 paws

5

4, When calling into Purebred Breeders, were your calls handled professionally and in atimely manner?

Reception . 5

5, Were you well informed and prepared by our Travel department for your puppy’s arrival?

Trave! Dept 5

6. When meetmg your puppy for the first time how would you rate your reaction?

Ratel 5 paws
Customer Reaction 5

7. Was your bxllmg experlence falrly stra:ghtforward and easy?

Ratel 5 paWS
Accounting Dept. 5
8, If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

“Rae1-5 paws -

| Custom er Care Dept 5

9, Would you recomnmend Purebred Breeders toyour friends and family?

: Ratel 5 paws

T

Recommendation 5

10. Please tefl us how you first heard about us.




Internet search

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

12, Please feel free to use the space below for atestimonial that we can upload to our Purebred Breeders site.
Customer ID

1089768

! : o
L - S

2. Thank You!

i

|
Email

Nov 10, 2012 13:23:43 Success: Email Sentto: marketing@purebredoreeders.com

Lo B - . ) . o

Response Location

. Country: United States
Regon: .
 postl Godl: .

 Long & Lat: Lat: 41.804401, Long:-88.347



